
HELPLINE
FOR VICTIMS OF CRIME

INFORMATION AND 
PSYCHOLOGICAL SUPPORT

FREE

 and
informing victims of crime

Listening, supporting



You can receive support and information 
if you are a�ected by:

Call the helpline 
116006 if you are:

For more information, 
please call!

• Burglary, theft
• Road accident
• Street attack
• Humiliation 
• Online violence 

• Repeated threats of violence
• Domestic violence
• Sexual violence
•  Murder
• Other types of crime

A relative 
of a victim

A victim 
of a crime

A witness 
to a crime

Involved 
in a crime



If you are a VICTIM OF A CRIME
or a WITNESS OF A CRIME,

call the helpline on 116006

• you will be listened to, and offered help

• you will be offered emotional support

• you will be informed of your rights

• you will be informed of the relevant 
victim support organizations

 
Helpline 116006 for victims 

of crime is free of charge!

It operates every day 
from 7:00-22:00!

For more information visit

www.cietusajiem.lv
www.skalbes.lv



IN CASE OF AN EMERGENCY

COMMON 
EMERGENCY 
TELEPHONE 

EMERGENCY 
MEDICAL 
SERVICE

STATE 
POLICE

Free of 
charge 112 Free of 

charge 113Free of 
charge 110

Natural 
Gas Emergency 

Service

State Emergency 
Medical 
Service

State Fire 
and Rescue 

Service

State Police

If calling on 112, the operator will transfer 
the call to the most appropriate emergency service:

Mobile phones can make emergency calls without 
SIM cards, where there is network coverage available. 

REMEMBER THE EMERGENCY 

CALL NUMBERS 
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